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Feeling Sick?

Stay home when you are sick!

cdc.gov/CORONAVIRUS
CS 316129-A     March 22, 2020 5:14 PM

DO NOT ENTER if you have:

If you feel unwell or have the following symptoms 
please leave the building and contact your health care provider. 

Then follow-up with your supervisor.

COUGH FEVER SHORTNESS OF 
BREATH

STOP
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cdc.gov/coronavirus

CS-317142-A 

Seek medical care immediately if someone has 
Emergency Warning Signs of COVID-19

• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion

• Inability to wake or stay awake
• Pale, gray, or blue-colored skin, lips, or nail 

beds, depending on skin tone

This list is not all possible symptoms. Please call your healthcare provider for any other 
symptoms that are severe or concerning to you.

Symptoms can range from mild to severe illness, and appear 2–14 days after you
are exposed to the virus that causes COVID-19. 

Muscle or body aches New loss of taste
or smell

Vomiting or diarrhea

Cough, shortness of breath or difficulty breathing Fever or chills

Know the symptoms of COVID-19, which can include the following:

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

Symptoms of Coronavirus (COVID-19)
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Insurance Loss Control Association

www.insurancelosscontrol.org

 

2021 ILCA 
Executive Committee 

 
 
President 
Chris Tonioni 
Independent 
 
 
First Vice President  
Stephen White 
AFIRM 
 
 
Second Vice President 
John Fisher 
Cincinnati Insurance Company 
 
 
Secretary 
Lea Schmidt 
Alexander & Schmidt 
 
 
Financial Secretary 
Stig T. Ruxlow, CSP, CXLT, ALCM 
Society Insurance 
 
 
At Large Members 
Jon Finn 
Lockton Companies  
 
Mark Bates, MS, CSP 
Amerisure 
 
Dan Finn, CFPS, ALCM, AIM 
Berkley Industrial Comp 
 
Stephen White 
AFIRM 
 
Kirby Utt 
Starr Indemnity & Liability Company 
 
Angie Lawless 
Acuity 
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TTable of Contents 
 
President’s Welcome 
 
Table of Contents/Agenda-At-A-Glance 
 
Past Presidents 
 
Thank You to Our Event Sponsors! 
 
 
   Sections: 

 
1. Agenda 

 
2. Business Meeting Information 

 
3. Speaker/Presentation Info 

About Our Speakers 
Speaker Handouts 

 
4. Attendee List 

 
5. Vendors 

 
    

Agenda--At--A--Glance  
 

Monday, October 18th     
 

7:30   Registration 
8:00  President’s Welcome 
8:15-9:15 General Session 
9:15-9:30  BREAK 
9:30-10:30 General Session 
10:30-10:45  BREAK 
10:45-11:00 Conference Partner 
11:00-12:00 General Session 
12:00-1:00        LUNCH 
1:00-2:00  General Session 
2:00-2:15  BBREAK 
2:15-3:15 General Session 
3:15-3:30  BBREAK 
3:30-4:30 General Session 
4:30-5:00 Closing Remarks 
5:00-7:00  RECEPTION 
 

Tuesday, October 19th     
 

8:00-9:00 General Session 
9:00-9:15 Conference Partner 
9:15-9:30  BREAK 
9:30-10:30 General Session 
10:30-10:45  BREAK 
10:45-12:00 ILCA Business Meeting 
12:00-1:00PM  LUNCH 
1:00-2:00 General Session  
2:00-2:15  BREAK 
2:15-3:15 General Session 
3:15-3:30  BREAK 
3:30-4:30 General Session 
 

Wednesday, October 20th     
 

8:00-9:00 General Session 
9:00-9:15  BBREAK 
9:15-10:15 General Session 
10:15-10:30 Closing Remarks 
   Adjourn 
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PPast Presidents from 1932 to Present 

1932-33 Hawlick, H.I. Millers Mutual of Alton 

1933-34 MacDaniel, R.D Grain Dealers Mutual Insurance Company 

1934-35 Hotchin, E.E Michigan Millers 

1935-36 Chessman, W.E. Improved Risk Mutual 

1936-37 Rodda, W.H. Transportation Insurance Rating Bureau 

1937-38 Hubbard, H.C. Mill Mutual 

1938-39 Bowman, L.W. Employers Mutual 

1939-40 Rowley, C.M. National Retailers Mutual 

1940-41 Muller, H. Improved Risk Mutual 

1941-42 Booty, J.L. Implement Dealers Mutual 

1942-43 Hunt, H.L. Indiana Lumberman’s 

1943-46 Ross, W.C. Philadelphia Contributorship 

1946-47 John, D.D. Mutual Fire Insurance Agency 

1947-48 Baker, P.J. Michigan Millers 

1948-49 Schultz, W.G. Lumberman’s Mutual 

1949-50 Wingate, R.H. Liberty Mutual 

1950-51 Cotner, W.C. Central Mutual 

1951-52 Dehaven, J.R. Employers Mutual 

1952-53 Schalk, L.A. Grain Dealers Mutual 

1953-54 Youngstrom, E.B. Mill Owners Mutual 

1954-55 Hildreth, G.R. Liberty Mutual 

1955-56 Weiss, K. Employers Mutual  

1956-57 Goodell, T.F. Barnstable County Mutual Fire Insurance 

1957-59 Ponton, G.W. Hardware Dealers Mutual 

1959-60 Innes, A.M. Middlesex Mutual 

1960-61 Blaesi, C.M. Indiana Lumberman’s 

1961-62 Giddens, H.H. Boston Manufacturing Mutual 

1962-63 Powers, W.H. Grain Dealers Mutual 

1963-64 Ford, J.O. Nationwide 

1964-65 Bates, L.E. Lumber Mutual 

1965-66 Southwell, B.K. Michigan Millers 

1966-67 Ryder, P.H. Mutual Fire Ins. Assn. of New England 

1968-69 Anderson, V.M. Employers Insurance of Wausau 

1969-70 Marsh, H.R. Sentry Insurance 

1970-71 Williams, R.E. Grain Dealers Mutual 

1971-72 Winchell, H.R. Liberty Mutual 

1972-73 McGinnis, J.W. Kemper Insurance 
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1973-74 Bolz, L.M. Improved Risk Mutual 

1974-75 Ellenwood, L.W. Iowa National 

1975-76 Kohl, J.A. Country Mutual 

1976-77 Thomas, J.H. Michigan Millers 

1977-78 Juergens, J.W. Federated Insurance 

1978-79 Shattuck, J.B. Liberty Mutual 

1979-80 Hathaway, R.B. Lumber Mutual 

1980-81 Katsonis, G.M. Merchants and Businessmen’s 

1981-82 McKay, H.J. Kemper Insurance 

1982-83 Pastorius, R.L. Devco Mutual Association 

1983-84 McCauley, W.F. Lumber Mutual 

1984-85 Wass, H.S. Improved Risk Mutual 

1985-86 Turner, R.W. Central Mutual 

1986-87 Lebo, L.M. Devco Mutual Association 

1987-88 Junkin, O.D. Mutual Fire Ins. Assoc. of New England 

1988-89 Shultz, B. Indiana Insurance Company 

1989-90 Holmes, R.K. Elevators Mutual 

1990-91 Dolceamore, A. Harleysville Mutual 

1991-92 Rung, D. Lumber Mutual 

1992-93 Titter, R.R. Shelby Mutual 

1993-94 Paige, L. IRM Services, Inc. 

1994-95 Frawley, C.R. Harford Mutual 

1995-96 Saulen, R.J. Mutual Fire Ins. Assoc. of New England 

1996-97 Adolphson, Kevin Country Companies 

1997-98 McIntyre, Terry Arkwright Mutual 

1998-99 McClave, Rik Insurance Service Office 

1999-00 Frawley, C. Ron Harford Mutual 

2000-01 Perry, Tom Insurance Service Office 

2001-02 Laskoski, Steve Charles E. Hock Associates 

2002-03 Ruxlow, Stig  Zenith Insurance Company 

2003-04 Finn, Dan  US Reports    

2004-05 Bell, Brock  Brotherhood Mutual Insurance 

2005-06 McIntire, Patricia Ann  State Auto Insurance Company 

2006-07 Reutter, Barry  Central Insurance 

2007-08 Williams, Jack  Pharmacists Mutual Insurance 

2008-09 Edmonds, Steve Brotherhood Mutual 

2009-2010 Howard, Russ Midwest Technical Services 

2010-2011 Gudenrath, Scot Country Financial 

2011-2012 Doyle, Scott TranStar Technical Services, Inc. 
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2012-2013 Matthews, Kevin Brotherhood Mutual Insurance Company 

2013-2014 Huber, Ron Grange Insurance 

2014-2015 Huber, Ron Retired 

2015-2016 Finn, Dan US-Reports, Inc. 

2016-2017 Bates, Mark Amerisure 

2017-2018 Patterson, Scott Alexander & Schmidt 

2018-2019 Finn, Jon Lockton Companies 

2019-2020 Lawless, Angie Acuity 

2020-2021 Tonioni, Christopher Country Financial 
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Thanks to our event Sponsors!!! 

For additional information see the “Vendors” section in this material! 
And be sure to thank their representatives attending the conference! 

 

 
 

AFIRM 
 

Alexander & Schmidt 
 

Risk Control Technologies 
 

SambaSafety 
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The antitrust laws aim to protect the public from agreements between competitors that affect the 
price or distribution of products while promoting fair and vigorous competition in the marketplace. 
ILCA member companies and guests, as competitors in the market, will always act in their 
individual, competitive best interests. When members meet at ILCA functions, however, there are 
legitimate concerns about the application of the antitrust laws to their discussions. Because ILCA 
meetings are not authorized by any state regulatory official acting under proper statutory authority, 
the McCarran-Ferguson Act exemption does not provide protection against antitrust enforcement. 
This policy statement is intended to provide general guidance regarding the permissible areas of 
discussion.  
 
Under the so-called Noerr-Pennington doctrine, participants at ILCA meetings, seminars and other 
functions are generally free to discuss individual and joint technical training programs. The 
participants may not discuss market activity to influence a governmental body nor may they discuss 
market response to legislation.  
 
Discussion of topics requires even more careful consideration of possible antitrust implications. It is 
imperative that participants avoid any discussion of prices, market allocation, product restrictions, 
profit, and capacity, reasons for not recommending an account, customer classifications or any 
conduct that could be construed as boycott. These topics are per se illegal — the intent of the 
parties or the effect on competition is irrelevant. Other commercial activities may also be violations 
of antitrust law if they constitute an “unreasonable” restraint of trade. The best advice to 
participants at ILCA meetings is to stay within the formal agenda and to avoid any informal or 
formal discussion relating to your specific company plans.  
 
If any participant feels a discussion has entered an area that might be considered antitrust they 
should speak up and ask the ILCA leadership to decide if the discussion should end or proceed.  
 
 
ILCA Executive Committee. 
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AAGENDA 
 
Monday, October 18, 2021 
 
   
 
7:30 am   RRegistration  
  
 
8:00     Welcome & Opening Remarks   
Prairie Stone III   Chris Tonioni, President, ILCA  
 
 
8:15-9:15    KEYNOTE SPEAKER 
Prairie Stone III   Tom Grey, Grey & Associates 

 
 

9:15-9:30   Break 
    Sponsored by:  Alexander & Schmidt  
 
 
9:30-10:30     Electrical Safety & Infrared Thermography 
Pairie Stone III   Michael Van Wormer 
    Cincinnati Insurance 
     
 
10:30-10:45   Break 
     
 
10:45-11:00   Conference Partner 
    

     Sponsored by: AFIRM 
 
11:00-12:00 TBD 
Prairie Stone III Tom Larsen  

CoreLogic  
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112:00-1:00   LLunch 
Atrium 
       
 
 
1:00-2:00     Combustible Dust 
Prairie Stone III   AJ Gajdosik 
    Acuity Insurance 
       
     

2:00-2:15 Break 
   
 
 
 
2:15-3:15        AABCs of Fall Protection  
Prairie Stone III Tim Gara 

Honeywell-Miller Fall Protection 
 
 
3:15-3:30   Break 
       
 
 
3:30-4:30   Fleet 
Prairie Stone III   Angie Lawless 
    Acuity Insurance 
 
 
4:30-5:00   Closing Remarks 
Prairie Stone III   Chris Tonioni, President, ILCA 
 
 
5:00-7:00   RReception 
Atrium    Sponsored by:  ILCA 
 

 
Dinner on your own! 
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TTuesday, October 19, 2021 
 
 
8:00-9:00    Drone Surveys 
Prairie Stone III   WT Taggart 

DroneBase 
 
     
9:00-9:15   Conference Partner (Virtual) 
Prairie Stone III     Sponsored by: Risk Control Technologies  

 
9:15-9:30   Break 
     
  
9:30-10:30   Warehouse Fire Safety & Lithium Batteries 
Prairie Stone III   Robert Pelley  
    Cincinnati Insurance 
 
10:30-10:45   Break     
 
10:45-12:00   ILCA Business Meeting (ALL ILCA MEMBERS ATTEND) 
Prairie Stone III   Chris Tonioni, President, ILCA 
          
 
12:00-1:00pm  Lunch                
Atrium       
 
1:00-2:00    Cannabis – Emerging Issues in the Workplace 
Prairie Stone III   Mark Lies, J.D. 
    Seyfarth Shaw LLP 
 
2:00-2:15   Break 
      
 
2:15-3:15   What’s Going on with Ergonomics? 
Prairie Stone III   Tim Pottorff 
    QP3 Ergosystems 
 
3:15-3:30   Break 
     
 
3:30-4:30   General Liability 
    Chris Garrabrant 
    Zurich 
     

 
Dinner on your own! 
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WWednesday, October 20, 2021 
 
 
8:00-9:00   De-Escalation  
Prairie Stone III    Joe Crimmins 

Protect & Serve Law 
 
 
9:00-9:15   Break 
      
 
9:15-10:15   STF & Tribometry 
Prairie Stone III             John Fisher 

Cincinnati Insurance 
 
10:15-10:30   Break 

 
 
10:30-10:45   Closing Remarks 
Prairie Stone III   Chris Tonioni, President ILCA 
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Active 
Member

Life Member

Student 
Member

Dues

Suspension 
Dues
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Eligibility

Authority

Composition

Terms of 
Office

Quorum 

Removal

Members At-
Large

Financial 
Records

Executive 
Committee

Vacancies
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President

First Vice 
President

Second Vice 
President

Secretary

Financial 
Secretary

Annual 
Meeting

Executive 
Committee

Nominating 
Committee
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Meritorious 
Service 
Award 
Committee

Liaison 
Committee

Standing 
Program 
Committee

Membership 
Committee

Quorum  

Governing

Vote  

ILCA 2021 Digital Binder 
Page 31 of 226



Programming
Organization 

Registered 
Agent  

Management

Dissolved

Ballot

Resolution 
Adoption  

Indemnify

Good Faith
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Insurance
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Page 1 of 1 
 

 

 Conference Business Meeting Minutes – 10/20/2020 

Call Meeting to Order: 10:08 AM CST 

Reading of the Minutes from Previous Business Meeting: Waived.  

Angie Lawless 1st, Chris Tonioni 2nd  

Financials:  

● No audit of books 
○ Chris Tonioni, Angie Lawless, and Stig Ruxlow will review transactions in person 
○ New expenses for virtual conference 

E-News: N/A 

Board:  

● One expiring board member but Mark Bates will renew his term 
○ Stig motioned to nominate Mark Bates as member at large, Stephen White 2nd 

● Need committee members 

Membership:  

● 109 current active members 
● 8 student members 
● 83 paid registrants for virtual conference 

Lifetime Member:  

● 44 lifetime 
○ 29 are inactive 

Website: N/A 

Old Business: N/A 

New Business:  

Conference: 

● October 18-20, 2021 in Hoffman Estates 
 

                 

Insurance Loss Control Association
P.O. Box 346 Morton, IL 61550
(309) 696-2551
www.insurancelosscontrol.org
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Tom Grey 
Grey and Associates 

 
President of Grey and Associates. He is a highly 
skilled trainer and coach in employer and employee 
development of safety performances. He has 30 
years of hands-on experience as a former plant 
manager, human resources manager, and quality 
control manager in manufacturing, distribution, and 
trucking industries. His manufacturing experience 
ranges from automotive, food processing and 
packaging to consumer products and personal care 
products. He has been trained in the STOP program, 
Key Concept to Safety Program, OSHA Outreach, 
and more. 
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Michael VanWormer, Certified Infrared Thermographer, Level 3 
Technical Specialist, Electrical Systems & Thermography 

The Cincinnati Insurance Companies 
 
 
 
Bio: 

Michael began his career 15 years ago in loss control working for CNA as 
well as Great American Insurance before joining Cincinnati Insurance in 
2016. A loss control technical specialist, Michael Van Wormer oversees the 
growing thermography program for Cincinnati Insurance, training all of the 
loss control and machinery & equipment field staff as well as performing 
thermal scans nationwide.  
 
After earning a degree in industrial electrical maintenance, Michael got into 
insurance and quickly joined a team of thermographers. During that time, 
he also obtained a master’s degree in safety sciences. Michael is a Level 3 
Certified Thermographer. 
 
 

Presentation Summary: 
Why all the fuss about Stab-Lok panels? Are fuses and aluminum wiring 
always a bad thing? Electrical systems often go unnoticed and can be easily 
overlooked as they are out of sight out of mind. This presentation is going 
to address a few of the most common electrical hazards encountered in the 
field, and some tools available to assist in identifying these hazards.   
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TOM LARSEN 
Principal, Content Strategy 
CoreLogic 
 
Tom Larsen is a content strategy principal for CoreLogic Insurance and Spatial Solutions. In this role, Tom 
is responsible for subject matter expertise and thought leadership focused on natural catastrophes and 
data analytics. 
 
Tom joined the CoreLogic team in 2013 with the acquisition of EQECAT, Inc., 
a catastrophe risk management organization, where he held the title of 
Senior Vice President and Chief Product Architect. Roles at EQECAT included 
leading product management, client support, model software development, 
catastrophe model development and post-catastrophe reconnaissance and 
review. Mr. Larsen has experience in the development and application of 
natural catastrophe risk modeling for the insurance and reinsurance 
industries, and government dating back to 1989. He has written numerous 
articles for trade publications and academia, participated on various industry panels, and is a frequent 
speaker on the financial impact of natural catastrophes. 
 
Tom’s focus is on helping individuals, organizations and government agencies prepare and recover from 
the inevitable occurrence of natural catastrophes such as earthquakes, tropical cyclones, floods, fires 
and severe storm.  
 
Tom earned a M. Eng. in Structural Mechanics from the University of California, Berkeley, and a B.S. in 
Civil Engineering from Stanford University. He is based in Oakland, CA.  
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WWilliam Taggart, Senior Account Executive, DroneBase  

William Thomas Taggart serves as Sr Account Executive at DroneBase.  He 
brings a diversified background of Risk Management and Technology 
consulting focused on risk assessment, location intelligence, portfolio 
management, and capital allocation. He is known for establishing strategic 
partnerships as a trusted advisor and client retention. 
 
William Thomas began his Insurance career in 1989 as Field Services 
Account Manager with Marshall & Swift and lead client facing positions 
consulting and implementing Insurance solutions. William has developed 
and maintained multiple carrier relationships with top insurance 
companies, enabling him to provide his clients with meaningful and useful 
data solutions resulting in business advancements.  
 
Taggart’s experience includes single risk and portfolio risk analysis of data 
assisting clients in delivering inform business decisions.   He is an active 
member of the International Society of Catastrophe Managers (ISCM) and 
has sat on the Board of Directors for 4 years. William Thomas holds a 
degree in Automotive Design from the Automotive College of Denver. Senior Account Executive, 

Insurance, DroneBase 
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WT Taggert 
Drone Surveys 
 
In the presentation Leveraging Sources of Aerial Data to Inform Insurance 
Decisions: Drones, Satellites, & Manned Aircraft, the audience will learn about 
these different sources of aerial data. We'll discuss the data produced from each 
data collection method, each workflow to collect data, as well as the use cases for 
drone, satellite, and manned aircraft data.  
 

ILCA 2021 Digital Binder 
Page 55 of 226



ILCA 2021 Digital Binder 
Page 56 of 226



ILCA 2021 Digital Binder 
Page 57 of 226



ILCA 2021 Digital Binder 
Page 58 of 226



ILCA 2021 Digital Binder 
Page 59 of 226



ILCA 2021 Digital Binder 
Page 60 of 226



ILCA 2021 Digital Binder 
Page 61 of 226



ILCA 2021 Digital Binder 
Page 62 of 226



ILCA 2021 Digital Binder 
Page 63 of 226



ILCA 2021 Digital Binder 
Page 64 of 226



ILCA 2021 Digital Binder 
Page 65 of 226



ILCA 2021 Digital Binder 
Page 66 of 226



ILCA 2021 Digital Binder 
Page 67 of 226



 
 
Robert D. Pelley, CFPS, CSP, CPCU 
Senior Property Technical Specialist 
St. Louis, MO 
 

Bob joined Cincinnati insurance in 2016 and has 41 years of experience in commercial 
insurance loss control.  Bob spent 30 years with The Hartford advancing through several 
field positons before becoming a Senior Property Specialist.  In this role he provided loss 
control services large complex property risks.  He also served as a mentor, coach and trainer 
to field loss control consultants with emphasis on the property discipline.  Bob also spent 6 
years with The Hanover as a Senior Property Technical Specialist providing property risk 
evaluation services on large, complex insureds including industrial, habitational, mercantile 
and office occupancies.  In this positon he also produced and provided training to field loss 
control consultant on a variety of property risk exposure topics.  
 
Bob has a Master’s Degree in Industrial Safety from Central Missouri State University.  He 
has also taken several courses and programs that are fire protection engineering related from 
Oklahoma State University, National Fire Protection Association, and other organizations.  
Bob holds the designations of Certified Fire Protection Specialist, Certified Safety 
Professional, and Charter Property Casualty Underwriter.  He is a member of the St. Louis 
Chapter of Society of Fire Protection Engineers.  
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2

Bob Pelley, Senior Technical Specialist

► Graduate – Master Science – Industrial Safety - CMSU – UCM
► The Hartford – 30 years – LC Trainee/LC Executive Consultant
► Hanover Insurance – 6  years – Technical Consultant – Property Specialty Company 
► Cincinnati Insurance – 5 years – Sr. Technical Specialist, Property
► Oklahoma State University – Correspondence Courses – Conduct On-site Training 
► NFPA – Training Programs

► ~10,000 Field Loss Control Surveys 

Trainer, Mentor, Coach - ~30 Field LCC’s, - MO, IL ,IN, MI, KY
Evaluate Sprinkler Systems – OH 2 Designs & Greater

bob_pelley@cinfin.com 636-288-7885 

1

2

3
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WAREHOUSE GROWTH 

The Cincinnati Insurance Companies 4

WAREHOUSE FIRES CAUSES 

The Cincinnati Insurance Companies 5

NFPA Study 2014 – 2018 

Why is 
storage 

important?

Accumulated NFPA fire loss data from 2015-2019.

4

5

6
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STORAGE ARRANGEMENTS FACTORS

The Cincinnati Insurance Companies 7

Many factors can affect the sprinkler systems ability to protect the stored commodity. 

Commodity Storage 
configuration Storage height Building 

height Aisle width

Sprinkler 
design

Sprinkler 
temperature 

rating
Sprinkler 

orifice size Water supply Proper testing

GENERAL RULES

Commodity class 1-4 stored <12’ – Miscellaneous Storage - OH-2 design.
Plastics should be stored under 6’ with an OH-2 design.
Keep Aisles clear of products.
Open top containers on racks are a big concern.
Idle Pallets OH-2 system – 6-feet high – 4 stacks per pile - 8 feet between piles 
Solid shelving can negatively impact fire protection. 
Multi-rack and double racks need flue space maintained.

The Cincinnati Insurance Companies 8

It matters!

COMMODITY CLASSES

The Cincinnati Insurance Companies 9

NFPA 13 Definitions 20.4  

7

8

9
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COMMODITY CLASSES

The Cincinnati Insurance Companies 10

NFPA 13 Definitions – Annex Table A 20.4(b) 

COMMODITY CLASSES – NFPA 13 - 20.4 

The Cincinnati Insurance Companies 11

TYPE OF STORAGE 

Defined (2019 NFPA 13 – 3.3.201)
Storage of commodities stacked on 
each other
Pile Stability – Stable or Unstable

Unstable
Likely to fall apart soon after initial fire
Higher the stack, the more likely

The Cincinnati Insurance Companies 12

Solid Pile

Stable?

10

11

12
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TYPE OF STORAGE 

Definition (2019 NFPA 13 – 3.3.18 )
Storage in five-sided wood, metal or cardboard boxes with open face on the aisles.  Boxes 
are self-supporting or supported by a structure designed so little or no horizontal or vertical 
space is around the boxes.

The Cincinnati Insurance Companies 13

Bin Box

TYPE OF STORAGE 

Definition (2019 
NFPA 13 – 3.3.188)

Storage on 
structures up to 
and including 30 
inches in depth 
and separated 
by aisles at least 
30 inches wide.

The Cincinnati Insurance Companies 14

Shelf Storage

TYPE OF STORAGE 

Definition (2019 NFPA 13 - 3.3.148)
Storage of commodities on pallets or other storage aids that 
form horizontal spaces between tiers of storage

The Cincinnati Insurance Companies 15

Palletized

13

14

15
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TYPE OF STORAGE 

Definition (2019 NFPA 13 – 3.3.171)
Any combination of vertical, horizontal and diagonal members that supports stored materials

Shelving can be solid, slatted, or open
Racks can be fixed, portable or movable

The Cincinnati Insurance Companies 16

Rack Storage

RACK STORAGE

Slatted 
Open
Mesh

The Cincinnati Insurance Companies 17

Types of Rack Shelving

RACK STORAGE

The Cincinnati Insurance Companies 18

What are Flue Spaces??

16

17

18
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DOUBLE-ROW RACK STORAGE

MULTI-ROW RACK STORAGE

PALLETS

What Type
– Wood, Metal, Plastic

• Plastic – Reinforced?

The Cincinnati Insurance Companies 20

It matters!

PALLETS

Stored up to 6’ high. 
6’ high = 14 pallets per stack   14 x 4 = 56 pallets per group
Certain designs will allow for higher pallet storage

The Cincinnati Insurance Companies 21

Indoor wood pallet storage - OH 2 AS Design 

8' between the groups of 4 pallets 8' between the groups of 4 pallets

19

20

21
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PALLETS

The Cincinnati Insurance Companies 22

Best option is always to remove the pallets from the building

OPEN TOP CONTAINERS

Are the containers on racks?

The Cincinnati Insurance Companies 23

ENCAPSULATED & NON-ENCAPSULATED
Non-encapsulated is not completely wrapped in plastic
Encapsulated is completely wrapped

The Cincinnati Insurance Companies 24

22

23

24
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TIRES & ROLL PAPER 

The Cincinnati Insurance Companies 25

Special Storage Chapters 

Fixed Rack On-Tread

On-Floor On-Side

Portable Rack On-Tread

27

Early Suppression Fast Response 

► A type of fast response sprinkler that has a thermal element with and RTI of 50 
(meters/second)1/2 or less and is listed for its capability to provide fire suppression of specific 
high-challenge fire hazards.

► “Early Suppression” – Designed to put large volumes of water on the fire early in development.

► “Fast Response” – ESFR Heads sense fire in about half the time of conventional sprinklers. 

► Factory Mutual Fire Approved in 1988

25

26

27
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28

Early Suppression Fast Response 

► A type of fast response sprinkler that has a thermal element with and RTI of 50 
(meters/second)1/2 or less and is listed for its capability to provide fire suppression of specific 
high-challenge fire hazards.

► “Early Suppression” – Designed to put large volumes of water on the fire early in development.

► “Fast Response” – ESFR Heads sense fire in about half the time of conventional sprinklers. 

► Factory Mutual Fire Approved in 1988

29

Early Suppression Fast Response 

Advantages
► Can protect a wide variety of storage 

arrangements and commodities
► High Pile Storage
► Rack Storage
► Eliminates need for In-Rack

► Protects
– Class I-IV Commodities
– Plastics
– Rubber Tires
– Rolled Paper 
– Idle Pallets

Storage Applications

30

Early Suppression Fast Response 

► Examples of Protection –

Palletized/Solid Pile Class I – IV up to 40 feet.
Palletized Plastics up to 25-40 feet dependent upon cartoned/exposed
Single/Double/Multi row Racks – Class I –IV commodities up to 40 feet
Single/Double/Multi row Racks – Plastics up to 25-40 feet 
Rubber Tires – up to 25 feet
Rolled Paper – up to 30 feet
Idle Pallets – up to 30 feet

Extremely Versatile 

28

29

30
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31

Early Suppression Fast Response 

► Can ESFR Protect Light & Ordinary Hazard Occupancies? 

► 12.6.7.1 – ESFR sprinklers shall be permitted to protect Light or Ordinary Hazard Occupancies.
– Light or Ordinary adjacent to storage
– Speculative Building – final use unknown

► Can ESFR Protect Extra Hazard Occupancies?

Not permitted due to potential for shielding of combustibles
Horizontal fire versus vertical fire

32

Early Suppression Fast Response 

► Limitations of ESFR Protection

– Wet Pipe Systems Only
– Cannot Protect Solid Shelf Rack w/o In-Rack
– Cannot Protect Open top Containers
– Pitch cannot exceed a rise of 2 units in a run of 12 units – slope
– Obstruction Limitations
– Sprinkler spacing 90-100 sq. ft.
– Minimum of 36-inches between sprinkler and top of storage
– Expensive
– Fire Pump often needed to achieve Minimum Operating Pressures

33

Early Suppression Fast Response 

► High Volume Low Speed (HVLS) Fans 

1. Maximum fan diameter 24 feet
2. Fan Centered between four adjacent sprinklers
3. Vertical clearance between fan & sprinkler 3 feet
4. Fan interlocked to shut down upon alarm activation

31

32

33
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34

Early Suppression Fast Response 

► Design
– Most Remote 12 sprinklers
– 4 heads per branch line
– 3 branch lines
– Maximum Protection Area – 100 sq. ft.
– Minimum Protection area – 64 sq. ft. 

35

Early Suppression Fast Response 

► Design Installation Requirements

– Use K-factor and MOP Sprinkler Pressure to Determine Flow (gpm)
– Q = K   P
– Q = Flow in gpm
– K = K-factor of sprinkler designated by mfg.
– P = Minimum Operating Pressure of Sprinkler 

36

Early Suppression Fast Response 

34

35

36

ILCA 2021 Digital Binder 
Page 80 of 226



10/13/2021

13

37

Early Suppression Fast Response 

The Cincinnati Insurance Companies 38

WAREHOUSE – ESFR SPRINKLERS

The Cincinnati Insurance Companies 39

37

38

39
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LITHIUM - ION BATTERIES 

The Cincinnati Insurance Companies 40

QUESTIONS

The Cincinnati Insurance Companies 41

40

41
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“Seyfarth” refers to Seyfarth Shaw LLP (an Illinois limited liability partnership). 

Seyfarth Shaw LLP

Drugs and Alcohol in 
the Workplace: 
Employer Challenges
Presented by: 
Mark A. Lies, II
Adam R. Young

SWANA Webinar
November 10, 2020

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Speakers
Mark A. Lies, II
Mark is a labor and 
employment attorney and 
partner with Seyfarth Shaw 
LLP.  Mark can be 
reached at (312) 460-5877, 
mlies@seyfarth.com.  

Adam R. Young
Adam is a labor and 
employment attorney and 
senior associate with 
Seyfarth Shaw LLP.  
Adam can be reached at 
(312) 460-5538, 
ayoung@seyfarth.com. 

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 2

Introduction
• Growing state legalization of medical and recreational marijuana and protections 

for employees who use
• Legalization of Recreational Marijuana in Illinois
• Marijuana remains illegal under federal law
• Litigation is growing, with recent employee-friendly trend
• Until SCOTUS rules or federal law changes (both of which seem unlikely in the 

short term), employers are in a precarious space

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 3

1

2

3
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National Conference of State Legislatures Map of State 
Marijuana Laws

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 4

Problems Caused in the Workplace By Drugs/Alcohol
• Accidents/Injuries

– To himself/herself
– To other employees
– To members of the public

• Lack of Performance
– Reduced or poor output
– Increased workload on others

• Theft
• Increased liability to the Company
• Workplace violence

5©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Why Should a Company Test Its Applicants and 
Employees for Drugs and Alcohol?
• To comply with federal and state laws and regulations:

– DOT
– OSHA
– State Statutes (“Safe Place to Work”)

• To take advantage of state laws that provide:
– a Workers’ Compensation premium reduction to 

an employer that complies with its provisions
– protection from liability in connection with an 

employer’s administration of its policy

6©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

4

5

6
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Basics of Drug Addiction
• Drug Addiction vs. Casual Use
• Physical Addiction (e.g. Opiate, Alcoholism) vs. Behavioral Addiction (e.g. 

shopping, tanning, working)
• The DSM-5 diagnostic criteria for addiction emphasizes continued use despite 

knowledge of adverse consequences. 
– Internal preoccupation and external consequences.  
– Tolerance and withdrawal are not sufficient or necessary

• Drug use caused by some combination of factors:
– 1. Biological predisposition
– 2. Psychological predisposition
– 3. Social causes
– 4. Physiological change to brain caused by drug use

7©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Drug and Alcohol Addiction in the US, By the Numbers
• Smoking 50 million
• Vaping 9 million
• Alcohol 15.1 million
• Marijuana 7 million
• Opioids 4.8 million

– 80% of heroin users previously used prescription opiates. 

\

8©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Drug and Alcohol Use in the US Workforce, by the 
Numbers
• Approximately one in 13 working adults has an alcohol use disorder
• Among working adults, nearly 2% were dependent on marijuana.
• Workers in construction and extraction experience the highest rates of substance 

use disorders, with 15.6% of employees on average living with a substance use 
disorder.

• Highest rate of prescription pain medication disorders were among people in the 
services sector.

https://www.nsc.org/work-safety/safety-topics/drugs-at-work/substances

9©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

7

8

9
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Why an Employer Should Test for Drugs and Alcohol?
• To provide a safe, healthful and productive work environment for its employees, 

and to protect members of the public from hazards that may arise as its 
employees work on the employer’s premises, in the field, or on premises other 
than those owned by the employer:
– Society/community standards
– Workplace violence
– Industry standards
– Employer culture
– In response to an incident or a pattern of 

alcohol misuse or illegal drug use by employees
• Contractual obligation

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 10

Safety Sensitive Jobs

• OSHA – duty to maintain a safe workplace.
• Many job duties are “safety sensitive”, e.g., operating 

forklifts, working around conveyors, material handling 
equipment, operating saws or other energized equipment, 
use of hazardous materials.

• Marijuana, alcohol, and other drug usage can impair 
employee cognitive awareness of hazards, affect 
coordination, employee compliance with safety and health 
policies and procedures.

• National Safety Council recommends a zero tolerance 
policy for employees working in safety-sensitive positions.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 11

Types of Drug and Alcohol Testing

•Procedure of drug testing
–Initial test
–Confirmation cut-off
–THC Blood Levels Available in ng/mL
–Medical Review Officer (MRO)

12©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

10

11
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Types of Drug and Alcohol Testing
• Types of Drug and Alcohol Testing
• Pre-employment testing:

– Generally, pre-employment drug testing of applicants is lawful. In those states in which 
such testing is regulated, it is typically limited to those applicants who have been 
made conditional offers of employment. 

– With respect to pre-employment alcohol testing, there are practical and legal (under 
the Americans with Disabilities Act and some state laws) reasons against conducting 
such testing.

13©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Types of Drug and Alcohol Testing
• Reasonable cause testing:

– Employers who have reasonable 
suspicion, based on specific, 
contemporaneous objective and 
articulable facts concerning an 
employee’s appearance, behavior, 
speech or body odors, that an 
employee is using alcohol and/or drugs 
or is under the influence of alcohol 
and/or drugs, may require the 
employee to submit to drug and/or 
alcohol testing.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 14

Types of Drug and Alcohol Testing
• Post-accident testing:

– An employer may generally subject employees to post-accident testing.
– The employer has reasonable suspicion to believe that the employee was under the 

influence of drugs
and/or alcohol at the time of the accident.

– If the accident involves injury, the employer has a reasonable belief that drugs were a 
causative factor.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 15

13

14
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Types of Drug and Alcohol Testing
• Random Testing:

– Random testing (periodic, suspicion-
less testing in which employees are 
selected without advance notice).

– Employees can be subject to random 
drug and/or alcohol testing under some 
policies.

– Policy usually defines percentage of 
workforce subject random testing 
during defined period of time and 
selection process (all employees
subject to selection)

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 16

Types of Drug and Alcohol Testing
• Return-to-duty, rehabilitation, and 

follow-up testing:
– Generally, an employee can be 

subjected to return-to-duty, 
rehabilitation, and follow-up testing 
after he/she tested 
positive and remains employed by an 
employer.

– Most common if employee previously 
violated a policy.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 17

OSHA’s 2018 Clarification
• Most instances of workplace drug testing are permissible, including:

– Random testing;
– Testing unrelated to the reporting of a work-related injury or illness;
– Testing under a state workers’ compensation law;
– Testing under other federal law
– Testing to evaluate the root cause of a workplace incident that harmed or could have 

harmed employees.
Test all employees whose conduct could have contributed to the incident, not just employees 
who reported injuries

18 |©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

16

17

18
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Occupational Safety and Health Considerations
• Some employers also conduct post accident drug screen for “near miss” 

incidents where there could have been employee injury
• Drug test results or toxicology report may indicate impairment to degree that it 

may provide a defense to citation that employee failed to comply with employer’s 
safety and health policies

19 |©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Illinois Cannabis Regulation and Tax Act
• Effective January 1, 2020, individuals 21 years of age and older may possess 

cannabis, THC-infused products, and concentrate.
• Employment provisions:

– The Act permits “reasonable zero tolerance or drug free workplace policies, or 
employment policies concerning drug testing, smoking, consumption, storage, or use 
of cannabis in the workplace or while on call provided that the policy is applied in a 
nondiscriminatory manner.” 

– Employers may proscribe employees from being under the influence of or using 
cannabis in the employer’s workplace or while on call. 

– Employers have the right to discipline or terminate an employee who violates the 
employer’s workplace drug policy.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 20

Illinois Cannabis Regulation and Tax Act
• Nothing in this Act shall be construed to create or imply a cause of action for any 

person against an employer for:
– (1) actions taken pursuant to an employer's reasonable workplace drug policy, 

including but not limited to subjecting an employee or applicant to reasonable drug 
and alcohol testing, reasonable and nondiscriminatory random drug testing, and 
discipline, termination of employment, or withdrawal of a job offer due to a failure of a 
drug test.

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 21

19

20
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Remaining Employer Liabilities in Illinois
• Act prohibits discrimination against an employee who uses "lawful products off 

the premises of the employer during nonworking and non-call hours."
– Potential liability for discrimination solely based on lawful use of marijuana

• “Good Faith” language means potential lawsuits for adverse employment actions 
based on drug testing results

• “If an employer elects to discipline an employee on the basis that the employee 
is under the influence or impaired by cannabis, the employer must afford the 
employee a reasonable opportunity to contest the basis of the determination.”

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 22

Americans with Disabilities Act (ADA)
• Title I ADA specifically permits employers to ensure that the workplace is free 

from the illegal use of drugs and the use of alcohol

• Generally speaking, employer may prohibit use, impairment, possession, of 
alcohol and drugs, as well as paraphernalia in the workplace under federal and 
state law

• An employer may discharge or deny employment to 
persons who currently engaged in the illegal use of 
drugs, or are under the influence of alcohol.

23©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

What is a disability?
• ADA protects employees with mental and physical disabilities -- including 

depression, alcoholism, and drug addiction
• Current users of illegal drugs are not protected under the ADA
• Casual users of illegal drugs and alcohol are not protected under the ADA

– What is a “casual” narcotic user? In order for a person to be “substantially limited” in a 
major life activity because of drug use, they must be addicted to the drug

• Limited protection from discrimination for:
– recovering drug abusers and for alcoholics
– employees who have been successfully rehabilitated and who are no longer engaged 

in the illegal use of drugs or inappropriate use of legal drugs or alcohol
– employees who are currently participating in a rehabilitation program and are no 

longer engaging in the illegal use of drugs or the inappropriate use of legal drugs or 
alcohol

– employees who are erroneously regarded as illegally using drugs or abusing alcohol

24©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential
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Prohibitions under the ADA

• Under the ADA, an employer may not…
–Discriminate against a person because of their history of drug 

addiction (when they have been rehabilitated and are not currently 
using drugs).

–Discriminate against a person because their attendance at 
Alcoholics Anonymous or Narcotics Anonymous meetings, or 
similar.

–Hold recovering drug addicts or alcoholics to a higher standard for 
performance or attendance.

25©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Medical Inquiries Under the ADA
• Medical inquiries must be job related and consistent with business 

necessity.
• ADA violation to do a medical inquiry into personal history of mental health 

problems or addictions/alcoholism
• Not an ADA violation for an employer to do drug testing for the illegal use of 

drugs and alcohol
– reasonable suspicion testing
– post-accident testing
– return to duty testing

26©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Interactive Process and Accommodations Under the ADA
• If the employer knows of a disability, the employer must engage in the  

interactive process. 
• If a recovering drug addict is not currently illegally using drugs (or abusing legal 

drugs or alcohol), then he or she may be entitled to reasonable 
accommodation.

• Reasonable accommodations may include a modified work schedule so the 
employee could attend Narcotics Anonymous meetings or a leave of absence so 
the employee could seek treatment.

• No duty to accommodate by permitting drug or alcohol impairment at work.

27©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential
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Discipline and Discharge for Drug-Related Behaviors
• Right to discharge and discipline employees for violations of Company rules, 

misconduct, insubordination.  
• Drug and alcohol policies are core safety rules that must be enforced.
• Employer does not, as a reasonable accommodation, have to forgive 

misconduct because the misconduct resulted from alcoholism.  
• Courts routinely hold that employees cannot blame misconduct on alcoholism or 

drug addiction
– Employer could lawfully terminate employee for coming to work drunk. Renaud v. 

Wyoming Department of Family Services
– Employer could lawfully terminate employee after third drunk driving arrest. 

Labrucherie v. Regents of the University of California

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 28

Direct Threat under the ADA
• ADA creates an exception protecting employers who take an adverse 

employment action against a disabled employee who poses a direct threat.
• A direct threat is defined as a significant risk of substantial harm to the health or 

safety of that employee or others, which cannot be eliminated or reduced by a 
reasonable accommodation.

• This defense is intended to shield employers who must take an employee’s 
disability into account in order to protect employees from significant danger.

• an employer may have to accommodate a disruptive employee with a mental or 
emotional disability until such employee engages in conduct which renders the 
employer “unqualified” to continue to perform the job or which poses a “direct 
threat” to the safety or health of the employee himself or to other employees

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 29

How Employers Are Approaching The Drug Issue in 2020 
and Beyond
1. Continue to reject alcohol, drug, and marijuana use in reliance on federal 

illegality, particularly federal contractors/grantees and those with safety-
sensitive/dangerous positions

2. Pre-employment and return-to-duty testing on case by case basis
3. Post-accident testing following of all whose impairment could have contributed
4. Post-accident testing extended to near misses
5. Medical Marijuana -- Case-by-case, reasonable accommodation analysis with 

interactive process
6. Ceasing testing for marijuana entirely
7. Alcohol and cannabis bar at the workplace
8. Employee assistance programs (EAPs)

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 30
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Typical Limitations on Marijuana
• No use on-site or on duty
• No possession on-site or on duty
• No impairment on site or on duty
• Employer need not tolerate use, if 

doing so would violate federal law or 
cause employer to lose a monetary or 
licensing-related benefit under federal 
law

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 31

Case Law: Typical Employer Defenses
• Controlled Substances Act (CSA) makes marijuana illegal and preempts state 

medical marijuana law 
• Drug Free Workplace Act (DFWA) applies to federal contractors and requires a 

drug-free workplace 
• Americans with Disabilities Act does not protect individuals “currently engaging 

in the illegal use of drugs”
• No private right of action under recreational and medical marijuana law
• Medical marijuana law permits zero tolerance policy

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 32

Where Will Future Litigation and Legislation Go?
• Change to federal law?
• Current SCOTUS is conservative

– Might find preemption due to anti-drug, pro-employer leaning
– But could consider preemption federal overreach and punt to states

• If trend continues, more employee-friendly decisions anticipated
– One court in CT even granted summary judgment against an employer for violating 

the state medical marijuana law
• Trend has been for more states to pass medical and recreational marijuana laws
• More states may also enact or add employment protections for users

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 33
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34

Workplace Violence

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential

Defining Workplace Violence

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 35

• “Violence” means the attempted, threatened, or actual conduct that causes 
and/or is likely to cause injury, including any threatening statement or behavior 
which gives an employee reasonable cause to believe that he/she or other 
worker is at risk of injury.

– Type I Individual with no connection to workplace commits a crime.
– Type II A violent act by an individual directed to an employee at the workplace by 

customer/client.
– Type III Violent act by a current/former employee directed at another employee.
– Type IV Violent act at the workplace by another person who has a 

relationship with an employee.

Statistics on Workplace Violence

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 36

• Employers spend $4.2 Billion/year due to workplace violence.
• Most common type of workplace victimization is simple assault.
• Of the 5,147 fatal workplace injuries that occurred in the United States in 2017, 

458 were cases of intentional injury by another person (about 9%).
• Estimated 6,000 reported rapes and sexual assaults occur in the 

workplace per year. 
• Domestic violence is the 3rd leading source of conflict leading to death in the 

workplace.

34

35

36
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Legal Duties to Address Workplace Violence

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 37

• Title VII Civil Rights Act
–Prevention of Workplace Harassment which may lead to violence

• OSHA
–Safe Work Environment

• Common Law 
–Negligent Hiring, Negligent Retention, Negligent Supervision, 

Negligent Training, etc.
• Workers’ Compensation

Legal Limitations

• Americans With Disabilities Act
–Disability v. Behavior
–Pre-Employment Inquiries
–Reasonable Accommodation

• Background Checks
–Employee Privacy and Fair Credit Reporting Acts

• Defamation, False Light, Wrongful Termination

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 38

Preventing Workplace Violence

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 39

• Zero-tolerance policy for violence and threats of violence
• Workplace Violence Prevention Plan

– Engineering controls
• Emergency Action Plan
• Training

37

38

39
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Adoption of Formal Workplace Violence Policy

–Statement of organization’s commitment to protecting employees
–Zero tolerance
–Means and methods to notify the employer of perceived or actual 

threats
–Establish a means to investigate promptly
–Examples of prohibited conduct
–No weapons on premises
–All organization facilities subject to search
–Cooperation of supervisors, managers and all employees
–Mandatory safety concern reporting, hotline

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 40

Workplace Violence: Potential Problem Sources
• Mishandled Termination or Discipline

• Disgruntled Former Spouses or Significant Others

• Guns, Alcohol, Drugs on work site

• Retaliation by “Accused”

• Inadequately Trained or Overzealous Security Personnel 

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 41

Workplace Violence and Emergency Action Plans
• OSHA Requires Emergency Action Plan to Respond to Workplace Emergencies, 

Such as Fires, Severe Weather (29 CFR 1910.38)
– Training of Employees in How to Evacuate
– Identify Who is in Charge of Plan
– Means of Notifying Employees (Alarms, Public Address)
– Identify Employees Critical Jobs

©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential 42

40

41
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Q&A
Mark A. Lies, II
(312) 460-5876
mlies@seyfarth.com

Adam Young
(312) 460-5538
ayoung@seyfarth.com

Learn more at:
www.seyfarth.com
https://www.environmentalsafetyupdate.
com/
http://www.theblunttruth.com/

43©2020 Seyfarth Shaw LLP. All rights reserved. Private and Confidential
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Tim Pottorff 
QP3 ErgoSystems 
 
BIO: 
Tim Pottorff is a Certified Industrial Ergonomist (CIE) with B.S. and M.Sc. degrees 
in Industrial Engineering, plus he has earned the Associate in Risk Management 
(ARM) designation.  He has worked in professional roles with companies such as 
United Parcel Service (internship), Texas Instruments, The Aluminum Company of 
America, and Zurich Services Corporation.  He founded QP3 ErgoSystems in 2017, 
a full-service Ergonomics and EH&S consulting company.   
 
During his long career he has worked with thousands of leading companies 
around the world to improve their operations and business metrics via 
customized ergonomics assessments, project design reviews, and ergonomics 
courses ranging from employee awareness to full-length in-depth courses for 
design engineers and ergonomics teams.     
 
Tim has authored numerous articles for publications such as Industrial & Systems 
Engineering Magazine and presents various technical ergonomics topics at local, 
regional and national Ergonomics and Safety conferences.   
 
Synopsis: 
“What’s Going on With Ergonomics?” is a wide-ranging talk from a leading 
Ergonomist about current trends and issues in the Science of Ergonomics such as 
Exoskeletons, Sit/Stand Workstations, the battle between Employee Capacity and 
Job Demands, as well as what to keep an eye out for, such as ISO45001, and 
Artificial Intelligence/Machine Learning.   
 
The talk will also touch on ergonomics issues created by the COVID-19 Pandemic, 
including the rush to “work at home” for two weeks, “to flatten the curve,” and 
the resulting impact on employee health and safety. 
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3400 W. Stonegate Blvd. • #2339 • Arlington Heights, IL 60005 ServeAndProtectLaw.com • 847-691-1665 
 

 
October 2021 
Insurance Loss Control Association 
 
Title of Presentation: The Power of Yes - Using Verbal Skills to De-Escalate an Irate 
Customer. 
 
Summary  
For our employees that are interacting with customers in-person, the stress they feel in 
the workplace is at an all-time high. They are dealing with their own issues regarding life 
in a pandemic, while also interacting with customers that seem angrier than ever. 
Customers are not able to accomplish important tasks in a manner that they were used to. 
They may be frustrated, angry, and even scared. This has caused confrontation and 
violence in the workplace all over the country.   
 
The purpose of this seminar is to help employers provide their employees with a safer 
workplace. We will discuss some skills and strategies that can give employees a better 
opportunity to succeed in a dangerous situation.  
 
Topics will include: 
 
When confronted by an irate customer, consider starting your verbal response to the 
customer with the word “Yes.” 
 
Using the concept of “Distraction” to de-escalate an irate customer.  

Your Choice of Words Conveys Confidence- We will discuss examples.  
 
Active Threat Strategies to use in response to a dangerous customer in your office or 
facility. 
 
Effective Building “Security,” and what that actually looks like.  
 
SERVE AND PROTECT, LLC. 
 
JC 
____________________________ 
Joseph Crimmins 
President 
Joe@ServeandProtectLaw.com 
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De-escalating Irate Customers in the
Workplace- The Power of “Yes”

Joseph Crimmins
Serve and Protect Law LLC

www.ServeandProtectLaw.com

Copyright October 2021
All Rights Reserved

Speaker- Company Name

The Events of 2020….AND 2021…AND….

The stress that “essential” workers feel is at an all-time high. You are 
doing your best to show up for work and interact with customers, 
while at the same time taking care of your own needs and the needs 
of your family. 

Customers are still not able to accomplish important tasks with the 
speed and efficiency that they are used to. They may be frustrated, 
angry, and even scared. This is a recipe for confrontation and violence 
in the workplace. 

My Job Has Never Been More Difficult Using Verbal Skills to De-Escalate an Irate 
Customer. Let’s discuss….

2 strategies:

The Power of Yes

Distraction-

The Angry Customers Are Ready to See You 
Now The Power of Yes

When confronted by an irate customer, consider starting 
your verbal response to the customer with the word “Yes.”

It makes no difference that the answer to their concern will 
eventually be a “No.” When the first word the person hears 
is “Yes,” followed by an acknowledgment of their concern, 
it’s a game-changer. 

1 2

3 4

5 6
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Examples

Yes, I understand how that would make you angry…

Yes, I understand why you feel the way you do…

Yes, I understand what you would like me to do…

The Fight is On

What happens in the brain of an irate customer when they 
hear “No, I can’t do that” or “No…that is not possible…” 

Fight or flight mechanism 
Autonomic Nervous System

They do not process your objective reasoning that follows the 
word “No.”

It’s Not Personal…..! 

Somehow, saying “Yes” makes the confrontation less 
of a personal dispute. 

Saying “No” can be perceived by the irate customer as 
a personal confrontation with the employee. This 
could increase the motivation of the customer to 
threaten or assault the employee.

Is Their Brain on Auto Pilot?
Midbrain and cerebellum

Older parts of the evolutionary brain
Cerebellum coordinates automatic movements

The amygdala, which alerts the body in survival situations.
Primitive

Much of the following content comes from a great author:
Joe Dispenza D.C. - Author of Evolve Your Brain- The Science of 
Changing Your Mind , 2007

The Brain in Action

People act unconsciously most of the time 

The customer needs just one stimulus from the 
environment...and that stimulus may YOU saying “No”...and 
an entire set of programmed set of responses and behaviors 
starts to happen…

Transitioning From Yes, to Reality

Example:
“Yes, I can see why you would be angry at the bank. I am sorry 
that this delayed the purchase of your house. However, the 
banker you are yelling at cannot solve your problem right 
now.”  

“Let’s figure out how we can best help you….”

7 8

9 10

11 12
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The “Distraction” Technique

Make a statement completely off topic that is 
complimentary, or expresses interest in the person 
based on something obvious, like the message on 
their tee shirt or their baseball hat.   We will discuss….

Words Convey Confidence
Use the correct words

If you “know…”  then don’t say “ I think….”

If it “Is,”  then don’t say “It may be…” 

There is an analogy we will discuss here... the skills of 
conducting an interrogation. 

Be In Control “If You Could Sit Over There…”

Giving direction to an unhappy customer as to where the 
person should sit, stand, or wait, etc
Act like you are in charge of the customer interaction. Give 
direction, be clear with instruction. 
Confidence in your answer
Confidence in your body language

”Soft” Strategies to Handle the Angry Customer

Assign them to a staff member that they will always deal 
with that is skilled at dealing with difficult people. 
Take the time to walk them through every step of the 
process. Spoon feed them and even assist them gather the 
information they need. 
Document that you did so, and document what you 
accomplished with them. This is time consuming and 
frustrating, and well worth it.

PPolicy

Blame it on Policy!!!

13 14

15 16

17 18
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Probable Scenarios with Angry Customers

Plan and prepare ahead of time
Is there a policy…
Is the policy communicated AHEAD of time
Examples include…..The customer that is not wearing 
a covid mask in your office

The Angry Customer
The Dangerous Customer 

Are they the same person?

How do you know when the angry customer 
transitions to a dangerous customer?

Not Acceptable Customer Behavior - Not Acceptable

This strategy of “Yes” should not give the impression that it is 
somehow our responsibility as an employee or a business owner to 
mollify a customer acting in this way. 
The purpose of this strategy is:

To give our staff members more reaction time, and a better 
opportunity to succeed in a dangerous situation. 
Threatening behavior is never appropriate, and should not be 
tolerated.

“Choose to Lose” ….a Customer

If you have a customer that demonstrates this 
behavior, act immediately to make sure they are no 
longer a customer. 
Not as easy for us governmental or administrative 
employees…. 

“Hard” Strategies
Is it possible to tell them they must have an appointment?
Tell them that bags or large containers are not allowed in the room-

blame it on policy.
Position yourself safely in your office or interview room. Is the 
customer between you and the door, blocking your exit?
Consider sitting where you can defend yourself quicker and make a fast 
exit from the room when the customer becomes irate or threatens you 
with a weapon.

19 20

21 22

23 24
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Hard Strategies  continued

If you have a feeling that the customer has a weapon, ask them. Being 
direct will quite often result in a truthful response. Being direct will 
not cause any negative or unsafe situation that did not already exist. 
Being direct also exhibits confidence. (Taking the bull by the horns!)
If the customer makes a veiled threat of any kind, do not ignore it. A 
verbal threat, even if said just in anger, is unacceptable. Deal with this 
comment before taking any action on the customer’s business. 
Try joking about a bomb at an airport…

Decision Tree  example

If the customer starts to shout loudly at me, these are my 
options. 
If the customer slams his fist down on my desk, these are my 
options.
If the customer won’t sit down, or stands between me and 
the door, these are my options. 
If the customer reaches into a case, or I have a reasonable 
belief that this person is going to harm me, these are my 
options…. 

It’s Ok if You Decide That This Appointment is 
Over

Planning and Preparation

Invest the time and training to analyze your options ahead of 
time…
What you will do during a crisis, and when you will do it. 

Plan for this type of situation and consider and analyze all 
your options, before there is a crisis. 

Speaker- Company Name

Active Threat Strategies
Separate from the offender when you feel the situation has regressed 
to the point that you feel unsafe. Or place obstacles between you and 
the offender if you can’t escape from the area.
If you are hiding an object to use as a weapon for self defense, take it 
out only when you are legally justified to use it, and when you have 
decided that you are ready and willing to use it. 
(don’t use to it to scare or threaten)

Evacuate or Lockdown. Call 911 and let the police deal with this 
person.

Safety Policy and Training

Red Binder Syndrome. It means that the decision 
makers have a written crisis plan, but it won’t work. 
They don’t know it won’t work because they have 
never practiced it. 
Unfortunately, many businesses and organizations 
suffer from the Red Binder Syndrome, or, they still 
have no crisis plan at all. 

25 26

27 28

29 30
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We Should Not Just Hope for the Best…. Crisis Training

We must plan and practice what to do when an active shooter or 
other dangerous intruder is able to pass through our security barriers 
and enters our office or building. Most of us work in office 
environments that don’t even have any security barriers.
Training provides the means to regain your composure, recall at least 
some of what you have learned, and commit to action. Athletes and 
musicians refer to this as muscle memory. 
Repetition in training and preparedness shortens the time it takes to 
orient, observe, act, and decide.

Crisis Training continued

With an active shooter/ active threat situation, evacuation is always 
the first and best option to consider. If you can get out, do so 
immediately. 
In some situations, it is not possible or safe to evacuate, and we have 
to consider hiding, or going into a “Lockdown.” 
A Lockdown usually requires pre-planning that cannot be done during 
the attack. 
Do you have a workspace that you can secure and be hidden from 
view on a moment’s notice? 

Mass Notification System  MNS

For those of us in office buildings with multiple floors, or large 
factory type spaces, we must create a communication system 
that can be used to immediately notify staff members 
throughout the facility that there is an active threat in the 
building. Without a notification system, many people in the 
building won’t even know what is happening.

Chain of Command

Your organization must have a chain of command inside 
your facility when the leader is not on site and 
immediately available.

We will discuss in more detail…..

Effective Building “Security.”

Proactive interaction with visitors.

We will discuss in more detail…..

31 32

33 34

35 36
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A Culture of Reporting 

Employers and employees must create a culture of 
reporting concerning threats made by co-workers. 
Similar to making a joke about a bomb in an airport, 
joking about violence or threatening violence is no 
longer acceptable in our workplace. 

What a Year…

The 2020 virus has created a new shopping 
environment, with new safety concerns

For maybe the first time in our society, people are wearing 
masks. We are getting used to not being able to recognize 
people we are interacting with, or are in close proximity to.
In the past, masks were actually unlawful to wear in some 
areas, banks for sure. 
Now every customer in a store is masked- what a great 
opportunity for a criminal to take advantage of this situation. 

Speaker- Company Name

The 2020 virus has created an new office building 
environment, with new safety concerns

For employees returning to their office, and their office building-
there are far less employees around. You may be the only person 
using the 3rd floor for example. You may be alone in the building….
There are far fewer people to help you, or to spot danger
We have contractors and vendors cleaning work areas. Are they even 
real contractors? Would you even question it? 
What a perfect opportunity to be a burglar, or worse. 
There is reduced security staff, if any.

Speaker- Company Name

Solutions Solutions
Make eye contact with people that are:

Sharing the ATM kiosk area with you
Entering an elevator, or staircase with you
Take note of physical features like hair color and style, not 
clothing necessarily because a bad guy may remove clothing 
like hats and jackets during their escape

Speaker- Company Name

37 38

39 40

41 42

ILCA 2021 Digital Binder 
Page 209 of 226



10/15/2021

8

Conclusion 

Training for a low probability, high risk event that most 
of us would not be prepared for is the foundation of 
crisis training. It does not require special skills or 
equipment. It requires only thoughtful planning and 
preparation.

Speaker- Company Name

Thank You for Participating

Joseph Crimmins
Serve and Protect Law LLC

www.ServeandProtectLaw.com

Serve and Protect Law LLC™
We help companies plan and prepare for any Crisis Situation that could be 
dangerous to their employees in the building or on campus. That includes 
everything from Workplace Violence and Active Threat training to severe 
weather planning and response. We create written policies, train staff on 
how to de-escalate irate patrons, and how to safely manage those patrons 
that challenge your covid mask policies. 

For companies that intend to return to their commercial space, we conduct 
facility risk assessments to ensure employees are as safe as they reasonable 
can be from acts of violence that may occur in the building or campus. 

We also provide the state mandated sex harassment prevention training that 
every business in Illinois must complete.
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Risk Control Technologies is the leading provider of Loss Control 
and Safety software platforms to the insurance industry.
Leveraging a Predict and Prevent strategy, RCT helps
determine the optimal way to service each account, maximize 
claims reduction, increase customer retention, and harness 
powerful data insights for better decision making.

Visit us at www.riskcontroltech.com.

Trusted By Leading Insurers

INDUSTRY LEADING 
LOSS CONTROL SOFTWARE

3.0+
Million

Surveys
Completed 

3.5+
Million

Policyholder
Accounts

125+
Leading
Insurers

sales@riskcontroltech.comwww.riskcontroltech.com (212) 603-9487 Ext. 1
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Combining Cutting Edge Technology and Industry Expertise

sales@riskcontroltech.comwww.riskcontroltech.com

INDUSTRY LEADING 
LOSS CONTROL SOFTWARE

Customer Engagement

Customer Results

Automatically assign tasks &
recommendations, schedule visits,

map routes, work offline and
consolidate all data in one

easy-to-manage tool.

Create and manage easily
configurable reports and letters
that automatically fill relevant

account and survey information.

Saved $3.3 million over first 4 years following implementation

ll k
Work ManagementAutomated Reports & Letters

(212) 603-9487 Ext. 1

g g
Complement traditional visit

optimization with RCT’s Virtual and 
Direct Survey tools. Service 100% of 
your book of business and maximize 

risk mitigation.

Fully implemented in under 8 weeks

Conduct risk scoring, trend analysis,
benchmark reporting and more. Build

analytic reports and dashboards in
RCT’s native BI suite, or integrate with

your internal tool of choice.

Leverage a Predict and Prevent strategy
through RCT’s advanced automation 
engine, optimizing account selection
and deploying the most appropriate 
service approach for each customer. 

d k d l
Business Intelligence & Reporting

Saved each consultant 400 hours per year in administrative time

Account Selection & Targeting

Deploy RCT’s out of the box 
integrations and public APIs to

connect Loss Control with broader 
ecosystems, elevating 
organizational value.

f
Platform Ecosystem
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America’s Premier Loss Control Services Provider

500 U.S. Route 1 || P.O. Box 337, Yarmouth, ME 04096 || 207 869-1300 || alexanderschmidt.com

Our Service Regions

Across the United States, Alexander & Schmidt’s team of highly trained field professionals produces tens of thousands 

of timely, accurate loss control reports a year for standard market companies, excess-and-surplus line carriers, MGAs, 

specialty carriers, and agencies. We handle everything from small BOP and high-value residential surveys to large, 

complex risk assessments—and provide services for all lines. MS/B ITV calculations are also available.

The quality of our work is strengthened even further by Alexander & Schmidt’s dedicated in-house Quality 

Assurance and Operations groups as well as by a proven, Senior Management Team. Our state-of-the-art proprietary 

information technology systems help us manage your projects, tracking turnaround time and on-time delivery—

and resolving issues—for more efficient, effective communication with clients.
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Move Beyond Simply Identifying Risk
CONTACT :

Qorta Platform
—
SambaSafety’s Qorta platform, the most comprehensive 

driver risk management solution on the market, gives 

you the peace-of-mind that your best drivers are behind 

the wheel. Qorta enables organizations to monitor and 

identify at-risk drivers with ease and modify high-risk 

behavior through comprehensive training, all in one 

spot. Utilize the power of driver data to reduce crashes, 

protect your employees, brand and bottom line and 

improve employee retention.

ONE PLATFORM FOR ALL DRIVER RISK MITIGATION NEEDS 

Jackson Brown

Assigned Training

Current Assignments

JJJa

nnntttt A

Heather Garcia

Assigned Training

Current Assignments

He

AsAssssiggggne

Currreeennnnttt A

John Smith

Assigned Training

Current Assignments
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Move Beyond Simply Identifying Risk
CONTACT : sambasafety.com |

GAIN VIS IBIL ITY INTO ALL EMPLOYEE 
DRIVING BEHAVIOR
Receive near real-time automatic alerts when employees receive negative violations and 

license status changes, whether occurring on or off the clock. Easily add and remove 

drivers, and quickly identify at- and high-risk drivers, empowering you to take action.  

UTILIZE CRASH AND CLAIMS DATA TO 
ENHANCE SAFETY EFFORTS
Upload crash and claims data  including incidents involving police and fender benders

and create custom scores for those incidents based on what’s important to your 

organization. Digitize and enforce your safety policy with ease through customizable 

policy scores that combine MVR scores with crash and claims scores, helping you 

quickly identify  most at-risk driving population.

ENROLL DRIVERS IN ONLINE TRAINING COURSES
Improve driver retention by addressing high-risk behavior before a crash or disqualifying 

incident occurs. Identify at-risk drivers and enroll them in specified training with the click 

of a button. Assign bulk or individual trainings by choosing from over 160 courses, 

monitor assignment progress and track training status in one comprehensive dashboard.  

REDUCE YOUR DRIVER-RELATED 
ADMINISTRATIVE BURDEN 
Using Qorta’s API, share driver data between your account and third-party systems 

including human resources, application tracking, transportation management and risk 

management. Reduce your reliance on the time-consuming process of pulling manual 

MVRs. By having driver monitoring and training on one platform, reduce administrative 

overhead associated with deploying a comprehensive training program.

ONE PLATFORM FOR ALL DRIVER RISK MITIGATION NEEDS 

1

2

3

4

5

6

7

Driving Details

View MVR

MVR History

25K

20K

15K

10K

5K

12K

8K

10K

6K

4K

2K

Drivin

25K

20K

15K

10K

View Report »

Complete

Training Report

View Report »

p

Training Report

View Report »

Enrolled
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View MVR History
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2021 | JULY202222 21 | JULY

BUSINESS SPOTLIGHTBUSINESS SPOTLIGHT

Accidents

Equipment

CDL Only

Criminal

Documentation

0%

0%

0%

0%

0%

Alcohol/Drug

Maneuvers

Speeding

100%

50%

50%

REDUCING ROADWAY RISK,
TOGETHER

SambaSafety and our channel
partners share the common

mission of mitigating driver risk for
our customers.

Through Qorta, our driver risk
management and training solution
allows our partners to add value to

their policyholders, streamline
processes and improve overall

safety and risk

SambaSafety has reduced
overhead costs for countless

companies by minimizing the time
it takes to review MVRs.

-SambaSafety

(Red-Exception) Only 5.6% of drivers fall into the
Exception/High Risk category where immediate corrective
measures should be taken
(Yellow-Activity Present)22.9% of enrolled drivers exhibit
behaviors that could be modified with remedial training to
avoid the exception category  
(Green-Clean) 71.5% of drivers have no adverse actions
reported in the last 3 years

In this business spotlight, we feature one of the largest, vertically
integrated specialty rental accommodations and hospitality
services in the United States. A mutual client of The Lockton
Companies and SambaSafety; this company monitors 150+
employees and shows a driver risk breakdown based on Qorta's
MVR scoring methodology in 3 categories:

QUARTERLY
REPORT

Your Source for Qorta updates, industry trends and
upcoming SambaSafety events.

QORTA SOLUTIONS2021 | AUGUST

The data also shows
downward trends in 3
violation categories:

Alcohol/Drug Related,
Maneuvers and Speeding

VIOLATION ANALYSIS
(Since start of monitoring-February 2021)
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INDUSTRY TRENDSINDUSTRY TRENDS

QORTAQORTA
NEWS &NEWS &
EVENTSEVENTS

Upcoming SambaSafety Events:

Have a client attending an event that SambaSafety is in
attendance? Let us know! We may have a special gift for you and
them!  

• SambaSafety's Partner Marketing Portal  is your library of
content learning shareable resources for all things Qorta!
Click Here: https://partner.sambasafety.com/

SAMBASAFETYCONTACT STEPHANIE ZOELLER, ACCOUNT EXECUTIVE | (720) 213-5379 | SZOELLER@SAMBASAFETY.COM

Your Clients Deserve
to Know!

Keep your clients updated on
topics that matter to their safety

culture.
Click Here:

www.sambasafety.com/blog/

We have the content that gets
your clients thinking about

driver risk management in a
new light.

Click Here:
https://sambasafety.com/blog/

category/podcasts/

Overall citations took a considerable dip due to global pandemic and have stabilized
around the 10,000 mark since November of 2020 through March of 2021. A likely
uptick in citations can be expected; however the rebound is likely to be slow as we
progress through the 3rd and into 4th quarter of 2021.
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2021 | JULY202222 21 | JULY

BUSINESS SPOTLIGHTBUSINESS SPOTLIGHT

Accidents

Equipment

CDL Only

Criminal

Documentation

0%

100%

0%

0%

0%

Documentation

Maneuvers

Speeding

100%

0%

100%

REDUCING ROADWAY RISK,
TOGETHER

SambaSafety and our channel partners share
the common mission of mitigating driver risk

for our customers.

Through Qorta, our driver risk management
and training solution allows our partners to
add value to their policyholders, streamline
processes and improve overall safety and

risk

SambaSafety has reduced overhead costs
for countless companies by minimizing the

time it takes to review MVRs.

-SambaSafety

(Red-Exception) Only 1.6% of drivers fall into the
Exception/High Risk category where immediate corrective
measures should be taken
(Yellow-Activity Present) 8.2% of enrolled drivers exhibit
behaviors that could be modified with remedial training to
avoid the exception category  
(Green-Clean) 90.2% of drivers have no adverse actions
reported in the last 3 years

SambaSafety's data analyst team demonstrates the impact of
MVR monitoring on a mutual Lockton and SambaSafety customer
in the manufacturing and wholesale distribution space, based in
the Midwest. MVR scoring for this company monitoring 100+
employees shows a driver risk breakdown based on 3 categories:

QUARTERLY
REPORT

Your Source for Qorta updates, industry trends and
upcoming SambaSafety events.

QORTA SOLUTIONS2021 | SEPTEMBER

The data also shows
downward trends in 2
violation categories:

Documentation and Speeding

VIOLATION ANALYSIS
(3 month vs. prior 3 month)
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INDUSTRY TRENDSINDUSTRY TRENDS

QORTAQORTA
NEWS &NEWS &
EVENTSEVENTS

Upcoming SambaSafety Events:

Have a client attending an event that SambaSafety is in
attendance? Let us know! We may have a special gift for you and
them!  

• SambaSafety's Partner Marketing Portal  is your library of
content learning shareable resources for all things Qorta!
Click Here: https://partner.sambasafety.com/

SAMBASAFETYCONTACT STEPHANIE ZOELLER, ACCOUNT EXECUTIVE | (720) 213-5379 | SZOELLER@SAMBASAFETY.COM

Your Clients Deserve
to Know!

Keep your clients updated on
topics that matter to their safety

culture.
Click Here:

www.sambasafety.com/blog/

We have the content that gets
your clients thinking about

driver risk management in a
new light.

Click Here:
https://sambasafety.com/blog/

category/podcasts/

Overall citations took a considerable dip due to global pandemic and have stabilized
around the 10,000 mark since November of 2020 through March of 2021. A likely
uptick in citations can be expected; however the rebound is likely to be slow as we
progress through the 3rd and into 4th quarter of 2021.
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______________________________________________________________
INSURANCE COMPANIES

AND OTHER ENTITIES
REPRESENTED AT THIS CONFERENCE
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